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GENERAL INTRODUCTION

Deliverable 8.3.1 - A support network incorporating buddy system, email-based helpdesk and issue
triage system [initial version month 12; final version month 35]

Support to data providers to help them implement the guidance provided by the cookbooks and e-
Learning resources will take the form of a number of activities including:
e abuddy system and mentoring network that provides support from experienced organisations
who have existing expertise in making data available following interoperable standards.
e email help desk function providing a triage system to ensure users are put in contact with
members of the GIP-P team who are best placed to help with any specific request.
e provision of training workshops with the purpose of further promoting the creation of data
web services for inclusion in the EGDI. These will take the form of webinars to reduce travel.
Two such webinars are envisaged. There is the potential to consider one of these webinars to
be conducted as face-to-face workshop to coincide with one of the coordination meetings.
This work will commence in the Prototyping phase, continue in to the Full Development phase with
finalisation being carried out in the Wrap-up phase.
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1.1.1

DATA PROVIDER SUPPORT SYSTEMS

GitHub

GitHub offers a significant portion of the functionality required for Data Provider Support,
namely publication of documentation (Cookbooks), issue tracking, integrated distribution of
containerization solution.

https://github.com/GeoEra-GIP/Project-Support-WP8

&« C @& GitHub, Inc. [US] | https://github.com/GeoEra-GIP/Project-Suppc

w @ipE & A

§ BGSIntranet @ UKSBS ROE Portal @ SBSSignin Mg Signin. Gitlab @ Changepoint PSASi.. & AUSGIN - Australia.. @ 3

Pull requests Issues Marketplace Explore

GeoEra-GIP / Project-Support-WP8 @Watch~ | 1| | HStar | 1 | ¥Fork | 1

<> Code Issues 4 Pull requests 0 Projects 0 Wiki Security Insights Settings

Science Project Data provider support Edit
geospatial geology 3d-models 3d wfs wms wes  Manage topics

P 51 commits ¥ 1branch © 0 releases 1 environment 18 1 contributor

Branch: master » | | New pull request Create new file | Upload files | Find File
I KoalaGeo Update README.md Latest commit 81ca686 8 days ago
| MeetingMin Rename GeoERA_WP8&_meeting_minuets_190117.md to GeoERA_WP8_meeting_min... 6 months ago
m docs Add files via upload 14 days ago
[E) AUTHORS.rst Add files via upload 14 days ago
[£) Containerisation.md Create Containerisation.md 9 months ago
[E] Cookbooks.md Update Cookbooks.md 8 days ago
[E) README.md Update README.md 8 days ago
& Summary.md Update Summary.md 6 months ago
[E) Support.md Create Support.md 9 months ago
[ e-Learning.md Rename e-learning.md to e-Learning.md 9 months ago
README.md ra

GeoERA Data provider support
Provided by: UKRI, GEUS, TNO, GeoZS, CGS, BRGM, NERC, ISPRA, NGU, RBINS, Geolnform, HGI-CGS,

Figure 1 GitHub WP8 Repository Page

Cookbooks

Documentation is stored and available to be edited at https://github.com/GeoEra-
GIP/GeoERA GIP Docs written in reStructuredText. These files are compiled by
www.readthedocs.org using Sphinx and hosted at https://geoera-gip-
docs.readthedocs.io/en/latest/. Regarding sustainability Read the Docs state “We will host
your documentation for free forever. There are no tricks. We help 299,320 open source
projects share their docs”.

[

@

yz v loop 4 GeoERA - Establishi..
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https://github.com/GeoEra-GIP/Project-Support-WP8
https://github.com/GeoEra-GIP/GeoERA_GIP_Docs
https://github.com/GeoEra-GIP/GeoERA_GIP_Docs
http://www.readthedocs.org/
https://geoera-gip-docs.readthedocs.io/en/latest/
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Pull requests Issues Marketplace Explore

Geokra-GIP / GeoERA_GIP_Docs @ Watch~ | 0 % Star 0 Yrork | 1
<> Code Issues 0 Pull requests 0 Projects 0 Wiki Security Insights Settings
Cookbooks Edit

Manage topics

D 31 commits P 1branch © 0 releases A1 1 contributor gfs CCO-1.0
Branch: master v+ | | New pull request Create new file | Upload files | Find File
x KoalaGeo Delete installaticn.rst Latest commit 4d621c4 2 days ago
il docs Delete installation.rst 2 days ago
[El AUTHORS.rst Update AUTHORS rst 14 days ago
[E) DATA.rst Update DATA.rst 2 days ago
[E] LICENSE Update LICENSE 2 days ago
[E] PORTALrst Update PORTALrst 2 days ago
[El READMEmd Create README.md 7 days ago
README.md ra

GeoERA_GIP Docs

Documentation - https://gecera-gip-docs.readthedocs.io/en/latest/

Figure 2 GitHub Repository for GIP-P Documentation
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[&] & htips://geoera-gip-docs.readthedocs.io/en/|atest/ & v OB E & H @ & 9
55 Apps  [§] BGSIntranet @ UKSBS ROEPortal @ SBSSignin A Signin.Gitlab @ Changepoint PSASi.. s AUSGIN - Australia.. @ 3dgeologymodelxyz ¥ Loop ¥ GeoERA-Establishi.. — »

# GeoERA GIP User Docs
Docs » Welcome to GeoERA GIP documentation! ©) Edit on GitHub

Search docs

Welcome to GeoERA GIP documentation!
Authors

Providing Data Contents:

EGDI Portal
« Authors

« Providing Data

5 Segment

Focus on impact, o Providing GIS Data
no:ungfgf‘i\rndgs\(:ut = Create Geopackage
e o Providing Web Services
Segment: Send data to any tool without 0 WLE
having to implement a new API every = WFS
time. = WCS
o Support
= EGDI Portal
¢ Using EGDI
o Using the data in EGDI on other platforms
« QGIS
= ArcMap
= ArcPRO

Indices and tables

+ Index
+ Module Index
« Search Page

Next ©

© Copyright 2014, Read the Docs Revision 4d621c46.

Built with Sphinx using a theme provided by Read the Docs.

& Read the Docs

Figure 3 the GIP project documentation landing page

1.1.2 Issue Tracker & Email support

Issues will be raised, and managed using the GitHub issue tracking facility
(https://github.com/GeoEra-GIP/Project-Support-WP8/issues). This allows anyone to raise
issues and to answer them.

This is integrated with the email support system. Emails sent to support@geoera.eu are
redirected to geoerasupport@fire.fundersclub.com which is controlled by an open bot who
generates new issues in the GitHub issue tracker automatically.
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mailto:support@geoera.eu
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1.2

Geokra-GIP / Project-Support-WP8 @ Watchv | 1 Hstar 1| YFork

Code (D lssuses 4 Pull requests 0 Projects 0 Wiki Security nsights Settings

Filters ~ istissue isiopen > Labels 8 'l’ Milestones 0 m

@ 40pen 3 Closed Author Labels = Projects = Milestones = Assignee = Sort -

@ Wms support

#T opened & days ago by fire-bot

@© wms setup

#5 opened on May 22 by fire-bot

@) Semantics

#2 opened on Oct 24, 2018 by KoalaGeo

@ How should we share 3D models?

#1 opened on Oct 24, 2018 by KoalaGeo
Q ProTip! Check team mentions with team:GeoEra-GIP/wp8.

Figure 4 GitHub issue tracking system

Issue Triage & Buddy System

As issues are raised on the Issue Tracker they will be prioritised and assigned to the most
appropriate individuals/teams of the WP8 team.

WP8 partners and their support specialties will be listed on the GitHub WP8 repository
README.md

Systems Communication

Details of the available support network have been placed on the GeoERA website on both
the GIP-P project page (https://geoera.eu/projects/development-of-an-information-
platform-to-support-management-and-provision-of-data-for-the-three-other-themes/) and
the contact page (https://geoera.eu/contact/).

1


https://geoera.eu/projects/development-of-an-information-platform-to-support-management-and-provision-of-data-for-the-three-other-themes/
https://geoera.eu/projects/development-of-an-information-platform-to-support-management-and-provision-of-data-for-the-three-other-themes/
https://geoera.eu/contact/
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Establishing the European Geological Surveys Rescarch Area to
deliver a Geological Service for Europe

Home Projects Themes FAQ GeoERA material About GeoERA Search

Contact

GeoERA Secretariat
You can contact the GeoERA Secretariat by sending an email to info@geocera.eu.
If you like to send regular mail, you can send it to the Coordinator:

TNO

GeoERA Secretariat
Afin. Tessa Witteman
P.O. Box 80015
NL-3508 TA Utrecht
The Netherands

+31 615284374

GIP-project support to the other projects

To enable the other GeoERA projects to deliver their outputs, the GIP-project offers data provider support through a suite of tools including detailed
documentation/cookbooks, email helpdesk, buddy systems/mentoring, workshops and eLearning resources.

For further details please visit https://github.com/GeoEra-GIP/Project-Support-WP8.

Email the helpdesk with any questions/issues: support@geoera eu.

NOTE: This automatically adds your enquiry to our public issue tracker (hitps://github.com/GeoEra-GIP/Project-Suppor-WP§/issues).

Copyright © 2019 GeoERA. This project has received funding from the European Union's Horizon 2020 research and innovation programme under grant -t
agreement No 731166 G

Figure 5 GeoERA contact page with GIP Support details
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2 TRAINING WORKSHOPS
Planning is ongoing, awaiting further details from WP2, WP3 & WP4.
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